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PURCHASING EMERGENCY MEDICATIONS FOR CLIENTS AWAIT ING AN 1 
ELIGIBILITY DECISION 2 

FROM THE TEXAS HIV MEDICATION PROGRAM 3 
 4 
PURPOSE  5 
 6 
To provide guidance on the appropriate use of grant funds to purchase emergency 7 
medications for clients awaiting an eligibility decision from the Texas HIV Medication 8 
Program.  This policy is directed to contracting agencies providing HIV -related public 9 
health services whose activities allow for medication purchases (i.e., Ryan White Title II, 10 
state services, and Early Intervention programs).  Implementation of this policy will 11 
assure that grant funds reimburse for medication only if no other parties will pay and is 12 
not intended to supplant the use of the Texas HIV Medication Program.  13 
 14 
AUTHORITY 15 
 16 
Health and Safety Code §85 Subchapter C, HIV Medication Program; Insurance Code, 17 
Article 51-6D Cancellation Prohibited for HIV and AIDS 18 
 19 
WHERE TO GO FOR ASSISTANCE 20 
 21 
Clients needing medications to manage an HIV-related condition and seeking 22 
assistance to purchase prescribed medication must seek assistance from their private 23 
insurance company if appropriate.  Case managers should assist clients who do not 24 
have private insurance coverage to apply for health care benefits with Medicaid and 25 
with their local or county indigent health care program if they may be eligible. 26 
 27 
The Texas HIV Medication Program is another resource; however, the program does 28 
not aid clients whose insurance covers medications.  Clients enrolled in Medicaid or 29 
local or county indigent health care programs may simultaneously qualify for assistance 30 
from the Texas HIV Medication Program. 31 
 32 
PRIVATE INSURANCE 33 
 34 
Clients whose private insurance covers the prescribed medications must use the 35 
insurance company's coverage to purchase HIV medications.  Case managers should 36 
direct clients who are having trouble paying insurance premiums to the insurance 37 
assistance program in their HIV service delivery area for eligibility determination.  The 38 
cost to the state of helping pay premiums is much less than the cost of the client's care 39 
should that person lose insurance coverage.   40 
 41 
Case managers should direct clients who are having trouble paying medication 42 
deductibles or co-payments to the Medication Reimbursement Initiative.  This program 43 
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pays the medication deductibles and co-payments for approved applicants, who then 1 
receive medications at home from a mail-order pharmacy.   2 
 3 
By law (Insurance Code, Article 3.51-6D) an insurance company cannot drop clients 4 
because they are HIV positive or have AIDS.  If a client refuses to submit claims to the 5 
insurance company for medication reimbursement, contractors may not use grant funds 6 
to purchase medications that are on the Texas HIV Medication Program formulary for 7 
that client. 8 
 9 
INDIGENT, NON-INSURED 10 
 11 
Clients who lack insurance or whose insurance does not cover the prescribed 12 
medications and who need help paying for medications should immediately apply to the 13 
following programs with the case manager's assistance: 14 
 15 
• Medicaid,  16 
• the local or county indigent health care program, and  17 

• the Texas HIV Medication Program.   18 
 19 
Local indigent programs may help eligible clients purchase medications that are over 20 
the Medicaid monthly allotment or that the Texas HIV Medication Program does not 21 
cover.  The Texas HIV Medication Program will only provide medications that are on the 22 
formulary for eligible clients.   23 
 24 
Clients may need to have prescriptions filled before they receive eligibility certification 25 
for the Texas HIV Medication Program.  In these cases, contractors may purchase 26 
medications for clients who are awaiting an eligibility decision only if the client's 27 
physician determines that taking the medications is an emergency and if no more than a 28 
30-day supply is purchased. 29 
 30 
Contractors cannot buy more than a 30-day supply of medications that are on the 31 
Texas HIV Medication Program formulary for each client.  If the Texas HIV 32 
Medication Program denies the client coverage, the client's case manager should work 33 
with the client and the client's attending physician to find alternate funding sources.  34 
Alternate sources may include manufacturers' compassionate use programs, religious 35 
groups, or other community programs. 36 
 37 
Address any questions about implementing this policy to the Texas HIV Medication 38 
Program at (800) 255-1090 or the HIV/STD Clinical Resources Division at (512) 39 
490-2505. 40 
 41 
COMPLIANCE 42 
 43 
The HIV/STD Clinical Resources Division, Texas HIV Medication Program, and Field 44 
Operations Branch staff will work together to verify that contractors follow this policy.  45 
During site visits, these staff members will look for documentation of applications, 46 
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referrals, phone calls, etc.  Contractors that violate this policy will face administrative 1 
sanctions. 2 
 3 
DATE OF LAST REVIEW: 4 
November 13, 2002  Converted format from WordPerfect to Word. 5 
 6 
REVISIONS   7 
 8 
Page 2, line 24 Changed “HIV/STD Clinical Services Section” to “HIV/STD Clinical 9 

Resources Division” 10 
Page 2, line 26 Changed “HIV/STD Clinical Services Section” to “HIV/STD Clinical 11 

Resources Division” 12 


